
End User Guide
User Toolkit



Wondering how
to start your new

journey?
Don't worry. We've got you covered with the essentials.



Pick a Location

See-View

A great place to mount Aura is on the wall near the entrance to the
room at conversation height, approximately 5 - 5.5ft. You will find
that Aura fits well in similar locations as thermostats and light
switches.

Start by choosing where you’d like to wall-mount your Aura. You’ll
need an ethernet (Cat6) or power cable running through your wall.
Contact us if you have questions.
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Mark the Spot

Placement

Hold the wall mount (included) up to the wall you’ve chosen to
mount Aura, to mark the screw locations in pencil.
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Drill the Holes

Fasten

Drill holes for the wall screws and a center hole for the ethernet
and power cable.
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Mount the Bracket

Secure

Install the wall mount to the wall using the provided screws. Make
sure the bracket is snug, but no need to overtighten.

If you misplace the screws, let us know and we can help you get
replacements.

In some cases, you’ll want to get drywall anchors as well to help
the screws hold.
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Plug in Aura

Wiring

When Aura is ready to set up you'll see the LED breathing blue.

Connect the ethernet port (provided) to your ethernet cable, then
plug the DC-jack end of the adapter into the bottom of Aura.
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Wall Mount Aura

Fixing

Bring the Aura to the wall mount while feeding the ethernet and
power cable through the wall. It should fit snug to the wall mount.
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Download the Aura App

Install

If you haven't created your login, you may use the startup page to
create one or reach out to support@aura-smart.com for help.

Configuring Aura is done on the Aura iOS / Android app using your
Aura credentials.
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Add Aura

Connect

Log in to the app, navigate to the device list, and tap on the device
ID being displayed. Proceed to update the device and get started.

If you haven't created your login, you may use the startup page to
create one or reach out to support@aura-smart.com for help.
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Connect Aura

Take Control

If you run into any problems, don’t hesitate to contact
support@aura-smart.com.

Follow the steps outlined in the app to connect Aura to your space.
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Aura Dimensions
Aura Device - 175 x 80 x 15 mm, Aura Tab - 200 x 125 x 8 mm

Wall Mount Bracket Dimensions
175 x 80 x 15 mm

Power
240V Input, 12V 3A DC Output
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Connectivity

Wi-Fi: 802.11 AC (2.4 Ghz, 5 Ghz), Ethernet (10/100 Mbps), BLE 5, Z-

Wave 700 Series

Required System Components
Aura License (included with device), Aura App (available on iOS &

Android), Broadband internet access

Colors
Matte Black

Included Items
1x Aura, 1x Power Cable, 1x Wall Mount, 1x End User Guide

Unique Features

One Aura controls all devices, Far-field mic for hands-free voice control,

Surface or wall mount complements any decor



Clarifications?
We'd love to help!

support@aura-smart.com
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